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Individual Assignment 

a) How are your ethics rated 1 to 10?  (10 saint – 1 devil)
1 2 3 4 5 6 7 8 9 10

b) Create your rating symbols.

Boy & the Barber Shop?

Who was the most ethical in the story and why?

1.
2.
3.

Individual Assignment

1. Write a clear but brief statement on how important ethics are today?
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



1.   Fairness			5. Diligence
2.   Competence		6. Professionalism
3.   Confidentiality		7. Self-Regulation
4.   Integrity


FSP Pledge

In all my professional relationships, I pledge myself
to the following rule of ethical conduct:

I shall, In the light of all conditions surrounding those I serve,
which I shall make every conscientious effort to ascertain and understand, render that service which, in the same circumstances,
I would apply to myself.
Ethical Dilemmas 

A. Co-worker


B. Inside information


C. Company romance


D. Boss’s kid
Ethical Dilemmas

Case Study #1  

Cancel my policy!

You’re out of the office on Friday afternoon when a longtime client drops by your office unexpectedly.  He is upset and hands your assistant his life insurance policy and a signed and dated change-form where he has checked the box to cancel his life policy. He was very agitated and was very specific in his instructions to her, “Cancel my life policy!”  She has closed-out business for the day, so she sets the policy and form on your desk with a note summarizing what happened and your client’s instructions. You stop by the office the next morning to pick up some mail when you read the note. You decide to call your client on Monday.  Later that afternoon the client calls you on your cell, “Did you cancel my policy,” he asks.  You reply, “no but you will handle it on Monday, you promise.”  He replies, “good make sure it gets done,“ and then hangs up.  On Monday morning when you arrive at the office there is a message from the same client’s estranged wife. He died on Sunday morning of a sudden and fatal heart attack. The dated and signed cancellation form is on your desk, his wife is the primary beneficiary. What do you do?  

Case Study #2

The farmer and the sale.

She never wanted the divorce and fought hard to save the marriage. Unfortunately, she is being forced to go through with it.  The lawyers told her she will receive ½ of everything. One half of everything means ½ of 300 acres of fertile farmland in the heart of Kansas. Auction price per acre is possibly $10,000 plus. Farmers in that area of the country pay stupid money for good land. The ground has been in his family since the Civil War and she does not like the idea of selling it away from them as she is still very close with his entire family. He was the problem not her. Her dilemma is her former brother in law approached her with an offer, $8500 an acre and they made a handshake deal. Today he called with bad news. The bank won’t finance a penny over $8000 an acre. The ground might be worth more, but the bank says $8000. Her friend is your client and she brought her to you for sale advice and to help her manage this money after the sale. A realtor says just put it on the market and get top dollars!  What will be your recommendation?









Case Study #3

I need your numbers.

You’re about ready to sign a big new client to a contract worth over $50,000. Your boss is under a lot of pressure to increase sales. He calls you into his office and tells you his job is on the line, and he asks you to include the revenue for your contract in the sales figures for the quarter that ends tomorrow. You know the contract is a sure thing, but the client is out of town and cannot possibly sign by tomorrow. What do you do?

Case Study #4

Bathroom Bob

While ile in the restroom, you overhear your boss telling a colleague that Bob is going to be laid off at the end of the quarter in about two weeks’ time. Bob is a good friend of yours. 


Case Study #5

Secret Bank Account

father is showing repeated signs of dementia. Son moved home and gave up his career so he could take care of his father.  Mom died of cancer a year before and he is an only child.  He now works from home in a job for far less money than he was making.  Due to dad’s paranoia, he is letting his fathers’ retirement continue to go into father’s checking account and is paying all the household bills. Father is obsessed about his money and is acting very peculiar.  Son has password and login for fathers account and could transfer money out of account but hesitates to do it since he is TOD and doesn’t want it to look like he is doing something inappropriate. Father suddenly passes and son finds out father did the unexpected.


Greed and the Human Experience

1. What is the definition of greed?



2. What is the benefit of being clear about your ethical principles?



3. Why is it important to distinguish between your needs and your wants?


4. Why is it important to be realistic about what a greed-centered attitude will get you?
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